
Member Price (per connection)
	 	 $29		 	 	 	 # of connections

Non-Member Price (per connection)
	 	 $48		 	 	 	 # of connections

2010 EDUCATIONAL WEBINARS
human resources

COURAGE TO COACH: 
Inspire Them, Don’t Fire Them

Presented by Mari Bradford, California Employers Association

Date:  June 23, 2010
Time:  10:00 a.m. – 11:00 a.m.

	 	 Yes! We want to participate in the webinar!

	 Cancellation Policy: Full refund/
credit per registrant (less $25 processing 
fee) will be granted to cancellations received 
by CAC in writing no later than two weeks 
prior to the webinar date. 50% refund will 
be provided up to one week prior to webinar 
date. No refunds will be granted within one 
week of webinar. No refunds for no shows. All 
refunds will be issued after the webinar.

Return completed
registration form to:

CAC
P.O. Box 254490 

Sacramento, CA 95865
Fax: (916) 929-7682

E-mail: cac@calcollectors.net

Or register online at
www.calcollectors.net

For additional information, 
call CAC at: (916) 929-2125

Contact Person:

Agency Name:

Phone:		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 E-mail:

Participant:		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 E-mail:

Participant:		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 E-mail:

Payment Information:

	 	 Check Enclosed (make payable to CAC)	 	 	 	 As a CAC member, I would like to be billed.

	 	 Visa		 	 	 	 Mastercard

Card Number:

Expiration Date:	 	 	 	 	 	 	 	 	 	 	 	 	 Security Code:

Billing Address:

City:	 	 	 	 	 State:	 	 	 	 Zip:

Card Holder’s Name:

Signature:
Payment by credit card is your authorization for an additional 3% to be added to your payment of the total due charged to the credit card.

Frank Pacetta of Xerox once said, “You win 
with people if you cherish them, develop 
them, and show them that you sincerely 
care about their success.” The cost of turn-
over is equal to about 30% of a new hires 
annual salary. In this webinar, you will learn 
how communication is the key to any good 
relationship, and the importance of leaders 
to continually assess, develop and improve 
their skills. You will also learn 9 steps of a 
great coach, and the benefits of on-the-job 
training.
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